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NEN TANG CAN CO CHO BAT cU Al
MUGN THANH CONG VGI MARKETING

Tudn Ha

Chuyén gia ¢ vdn chién luge Marketing
Téng gidm déc Cong ty C6 phin Két noi truyén thong Vigt Nam (Vinalink)
Chii tich Céu lac bp Tiép thi va Truyén théng Vigt Nam (VMCC)

61 mot cich don gidn nhdt, marketing la vi¢c qudn trj nhitng méi quan h¢ c6 thé sinh
161 bing cach cung cip nhiing gid tri vugrt wdi dé hip din khich hang mdi va dem

lqi sy hai long d€ gid chan khich hang dang c6. Nghe thi don giin, nhung trong
thyc t¢ thi khong don gidn chit nio, va d€ dat dugc hi¢u qui nhu mong doi lai cang khong
dé. Méi trudng kinh doanh dang thay d6i véi mét t6c d6 chua ting c6 va trd nén chua bao
gid kho doan nhu hi¢n nay, khién ngay cd nhing ngusi coi minh la chuyén gia marketing
voi kinh nghi¢m day dan ciing thdy ddy thich thic. D6 la ly do nhiing ngusi muén budc
chdn vao “dia hat” markerting, nhiing ngudi da lam marketing nhung chua thanh cong va
nhing ngudi da tiing thanh cong mudn thanh céng hon nita, cin doc va hoc Nhing nguyén
ly Marketing.

Thay déi 16n nh4t trong mét thdp nién qua la viéc lan song cong nghé 4.0 da nhanh
chéng lan truyén va tic dong lén cic mac clia doi s6ng, kinh € & moi viing, mién, quéc
gia, khu vuc. Cich thitc con ngudi giao ti€p, mua sim, lam viéc va gidi tri theo d6 da hoan
toan thay d6i: gio diy, chung chii yéu dua vio nén ting ciia internet va cic ing dung méi.
Vi thé, cic ky thudc marketing ki€u cii vén phuc vu cich thic kinh doanh kiéu ca cua cic
cong ty da khéong con phu hgp. Nhung nhiing ngusi lam marketing cin thay déi nhu thé
nao? Bit ddu tif diu? Nhiing thich thic dir ra 1a gi? Lam thé nao d€ vugr qua?... Cubn sich
dang cdm nang ciia Philip Kotler va Gary Amstrong gitip ngudi doc nim viing diém miu
chét c6 tinh chit quan trong d6i véi hoat dong marketing ngay nay: tao ra cong déng soi
déng va tich cyc cia nhiing ngudi tiéu duing trung thanh, nhiing ngusi bién sin phim va
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(rong cudc sOng hang ngdy cta ho. Tren

thé thicu
4t marketing khic di theq

thuong hi¢u tré thanh mot phdn khong
h thanh va ¢ic chién thu

co s&¢ d6, chién lige marketing duge hin

b& trg, dem lai thanh cong lau Jdai cho cdc cOng ty:
lin ddu tien nam 1980, wai nay Nbiing nguyén ly Marketing da duge
4c xu hudng chinh dnh hudng déy

¢ khong nging ©
Int cang thay d6i chong mit cing vdi sy thay déj
o gom rit nhiéu cau chuyén minh hoa cich cie

sif ong tic ctia khach hang va dinh
ong dong thuang hi¢u. Vi rit nhiéu vi dy
(i doc & trinh d6 nao cling cim thdy dé
a dng dung nhanh vao thuc (€. Vi viy, Nbitng
h dung lam gido trinh gidng day i cic
oc George Washington, dai hoc

Dugc phar hanh
cdc tac gid hi¢u chinh 17 l4n dé€ cdp nhd
hoat ddng marketing dwong dai ~ nhiing ¢

situ tdc cia thi tniong. Phién bin thi 17 ba
cong ty st dung cong nght¢ ky thudt s6 d€ 0 da hoa
hinh cic cudc tro chuyén, trdi nghi¢m clng nht ¢

va nghié¢n aitu tinh hudng thyc, cudn sach giup ngt

hicu, tir d6 rue ra duge bai hoc cho bdn thin v
¢ chuyén ngan

nguyén ly Marketing duge nhiéu gido st
hoc New York, dai h

trudng dai hoe & My, trong d6 ¢6 dai
North Carolina...

O Viér Nam, linh viic marketing da c6 nhiing budc chuyén minh dot phd, 4n wigng
trong suét mér thip ky qua. Nguoi lam ma p thu nhiing cong ngh¢ médi,
phuong phip mdi, cic y aidng mdi dé da dang héa cic kénh tiép thi, vi€t nén nhiing ciu
chuy¢n thanh cong ngang tdm quéc té. Song do chwa phii buc tranh toan cinh. S6 déng
doanh nghi¢p Viér vin chua quan tim dung mic dén marketing, coi marketing chi nhy
mét cong cu hé trg ban hang, hodc co cdi nhin thién cin nén cho ring chua cdn thi€t ddu
ri cho marketing. Diéu nay han ché ding ké sic bat ctia doanh nghi¢p néi riéng, nén kinh
t& néi chung, khién ci doanh nghi¢p ldn ngudi rieu diing déu thi¢t thoi.

La cong ty 20 nim kinh nghi¢m thyc chién vé Digital Marketing — Tu vin, Do o
va trién khai cic chién dich Marketing online cho cic doanh nghi¢p Viét Nam, Vinalink
huéng téi muc tiéu ning cao ning lyc cho nguoi lam marketing Vi¢t Nam ngang tdm quéc
«& thong qua viéc phat trién va xdy dung cic chudn muc, gid trj va ky ning trong nghé
marketing. Viéc gidi thi¢u Nhizng nguyén bj Marketing ctia Philip Kotler va Gary Amstrong
dén ban doc phii hgp véi muc tiéu ma Vinalink theo dugi, hay ndi cich khac, chung t6i
thdy yéu cdu cin thiéc phdi gisi thi¢u cubn sich dén trudc tién la cong d6ng doanh nghi¢p
néi chung, nhitng ngudi lam marketing v cong viéc lién quan dén marketing no6i riéng.
Vinalink muén déng vai tro dai si cia cubn sich d€ dua dén cic déng nghi¢p thong diép

h thiic dang chd dgi nhung Marketing 4.0 12

v6 ciing quan trong: Mic di1 con nhiéu thic
xu hudng tit yéu ctia thoi dai, doanh nghi¢p muén 6n i dugc chi c6 duy nhdt mét con

duang la thay déi chinh minh. Nhiing nguyén by Marketing s¢ gitip ban c6 nhiing su chudn
bj ky luang, dinh hudng ding din, khd ning thich nghi linh hoat dé tdn dung t6t nhiing

thai co va han ché duge thdp nhit cic nguy co trong thai dai 4.0

rketing da ti€
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the giol kinh doanh, Thae tha vj khi “nhiing nguyen ly Marketing”™ ma cuén sich d¢ cap
dén khong chi hitu ich cho cc t6 chitc vi Igi nhugn, ma dang c6 ngay cang nhiéu cic co
quan chinh pha, 6 chiie chinly tri x4 hoi va (6 chuc phi lgi nhuan dang 4p dung nhiing kién
thic nay dé my rOng dnh huéng trong cong déng. Hoi Chit thap dé Hoa Ky, Cyc Kiém
lm Hoa Ky, Bénh vien Nhi Shriners ciing nhu nhiey vién bdo tang, quy tif thién, nha the,
tidng dal hoc, 8 chire, va benh vién khic tren daq My ciing da buéc ddu dar dugce thanh

€Ong nhd dp dung 6t cic nguyen Iy marketing ting dugc cho la chi hitu dyng & manh dic
kinh doanh sinh lgi,

bi¢n no thanh cia cii cia minh thoi,
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1-  \(”“ IANH NAM Gl
\N‘ KET KHAC!

g higu vifng manh, tao ra gid trj.

i marketing.
keting
&l

Bén canh dé cudn sach dua ra vé s6 vi du va cau chuyén thyc tién, chuyén sdu nham
thu hiit ngudi hoc kham pha cac khai niém marketing, déng thdi dua marketing hién dai

vao cudc song.

t»‘~chfnh cudn sach nay sé tao ra gia tri cing sy gan két danh cho ban —

gl ban can biét vé& marketing trong mot géi hoc téng thé hiéu g
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